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ABOUT BSIA Bridgestone India Automotive
—

b
Bridgestone India Automotive Products Pvt. Ltd (BSIA) I About Us

Mission

Bridgestone India Automotive is 3 100% subsidiary of Bridgestone Corporation, Japan with its head office in
Chennai. It has the state of art plants, manufacturing Anti-Vibration product at Oragadam (Chennai) and Manufacturing Site
Manesar {near Delhi).
Designing and Testing Capability
Bridgestone Indiz Automotive mission is "Senving society with Superior Quality” with strong emphasis on

guality and customer service, the company has grown rapidly becoming one of the major suppliers to Qther Anti-Vibration Products Fadifties

reputed car manufacturing companies in India. Backed by a strong R & D team, the company is in the Quality Policy
forefront of new technologies providing end to end solutions. The Company is backed by the strong support
of technical center at Bridgestone, Japan. Safety Policy

The company is managed by a3 competent team of Japanese and Indian professionals. Environmental Policy

; Certificates
History
® 1996 -Technical Aliance signed between Bridgestone, Japan ( BS } & Sundaram Industries Limited,
India { 5IL } — TVS Group
B 2000-Gurgaon plant Started Operation
® 2008-Shifted to Manesar Plant ( Current Location )
® Mar-2009 loint venture between Bridgestone Corporation, Japan and Sundaram Industries Ltd {TVS
Group), Madurai was formed and named as NS Antivibration Products Pwvt. Ltd.
® Jul-2009 The company’s name was changed to Bridgestone TVS India Pvt. Ltd.
® Sep-2010 The Chennai plant started operation.
® Aug-2012 the Company became a 100% subsidiary of Bridgestone Corporation, Japan. The name of
the company was changed to Bridgestone Indies Automotive Products Pvt. Ltd (BSIA).
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MISSION Bridgestone India Automotive
| )

The Bridgestone Group's mission is based on the words of s founder: "Serving Society with Superior About Us
Quality.” To fulfill this mission, Bridgestone Group has used the concept of "foundation”™ to demonstrate the I Mission

sustained commitment of employees to provide its customers with world class products and services and to

senve the communities where Bridgestone does business. "The Bridgestone Essence” is composed of the Manufacturing Site

above words, integrated corporate culture, and diversity that today's company has inherited and a shared

sense of values that can be embraced by Bridgestone employees around the world. Designing and Testing Capability

(Other Anti-Vibration Products Fadlities

EREZ

The Bridgestone Essence Quality Policy

fenre Safety Policy
Mession

e Environmental Policy
BROZMTHIC R ¥
Sening Soclety with Superior Quality :
Certificates
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Mission
"Serving Society with Superior Quality”™

Je aspire to offer the best for our customers and to socety, not only in terms of our products, services and
technology, butin all of our corporate activities,
Qur commitment to quality sterms not from want of profit, but out of a3 passion for improving the safety and
ives of people everywhere.
Through our Mission, we strive to be a company trusted by the world - 3 company in which all of us can take
great pride.

Foundation
"Sejitsu-Kyocho” [Integrity and Teamwaork]

Seifitsu-Kyocho is about adhering to principles of good faith as you carry out your work, in the way you treat
others, and as you participate in and engage with society. It is about producing positive outcomes by
respecting a diversity of skills, values, experniences, genders, and races and fostering teamwork.

“Shinshu-Dokusc” [Creative Pioneering]

Shinshu-Dokuso s about envisioning the future and proactively challenging curselves to identify and develop
innovations that will further benefit society and respond to customer needs - from the customer's point of
view. It is'about unleashing creativity and innovation to develop new business domains and creating demand
for new and benefical products through our own unigue methods.

"Genbutsu-Genba” [Decsion-Making Based on Verified, On-5Site Observations]

Genbutsu-Genba s about taking the time to go on-site and personally venfy the facts, then using those
observations to make informed decisions. It s about not being satisfied with the current situation, and
miaking informed decisions that will lead us ever closer to ideal products and solutions.

“lukuryo-Danko”™ [Dedsive Action after Thorough Planning]

Jukuryo-Danko is about investigating all options and the full enge of possibilties, giving careful thought as to
how to execute the decided course of action. It is about identifying what is necessary and deciding on 3
vision. And once a decision and course of action is determined, it is about moving forward with a sense of

Lrgency.
o
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MANUFACTURING SITE
]

Bridgestone India Automotive

Chennai Plant

Chennai Address

Acrcess
Function

Main Facility

: Bridgestone India Automotive Products Private Limited,

» (Oragadam, Chennal, Tami Nadu)

136, Vaipur ‘B’ Block, Erayur Village, Mathur Post,
Sriperumbudhur Taluk, Kanchipuram Dist.

Tamil Nadu - 602 105.

Phone: +91 - 44 - 2715 2500, Fax Mo.: +91 - 44 - 2717 3517
E-Mail Id: hsiachn@bsi.co.in

: Distance from Chennai Airport - 32 Kms
! Head office & Manufacturing Plant

. Compounding, Moulding, Phospating, Assembly, Hydro Mount Assembly.
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Manesar Plant

Manesar Address

AcCCess
Function

Main Faciliy
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: {Mear Delhi, Haryana)

: Bridgestone India Automotive Products Private Limited,

Plot Mo: 11 , Sector 3, IMT Manesar , Gurgaon , Haryana .
Phone: +91 - 124 - 4550 800, Fax Mo.: +91 - 124 - 4388 846 .
E-Mail Id: bsiaman@bsia.co.in

: Distance from Delhi Airport - 38 Kms
: Manufacturing Plant

: Moulding, Phospating, Assembly, Hydro Mount Assembly.
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DESIGNING AND TESTING CAPABILITY Bridgestone India Automotive

- . 3 About Us
Diesigning and Testing Capabiliy
AL g s ! : Mission
Designing is done by a team of highly gualified
engineers with the help of 2D and 3D Modeling Manufacturing Site
software.
I Designing and Testing Capability
The company uses the following latest tools for New by
CAE e TESTING s s
Product development: . Em‘ 1 e Other Anti-Vibration Products Fadlities
e ' p— L i
[ - ! | 1 Quality Policy
* SolidWorks =3 - g Erm_ / L ° =
5 OALF P o Rty i --mc'-"'-"..::,_\‘_‘l fab ;
HU-D':.'!HD. (= 1"'1,,‘ (& Safety Policy
» Unigraphics ——ztmm -*’ ~ = . i ok
; : . . iy ! Myranmenial Foficy
» SolidWork Simulation F AR ﬁ
_\\__,." by amara o ﬁ
The company uses the following testing facility to T e et Certhees
t iy i .
ensure top guality products to our customers: T 0
+ Performer Testing Machine
» Durability Testing Machine
+ Co-ordinate Measuring Machine
= Universal Testing Machine
+ Moving Die & Oscillating Disc Rheometer
+ Mooney Viscometer
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OTHER ANTI-VIBRATION PRODUCTS FACILITIES Bridgestone India Automotive

The Bridgestone Group has two Anti-Vibration Products menufacturing plants in India. Also it has
Anti-Vibration Products manufacturing facilties in Japan, USA, China and Thailand.

Domestic

BRIDGESTOME INDIA AUTOMOTIVE I

PRODUCTS PVT. LTD
Plet Mo = 11, Sectar = 3, LAM.T Marnes

Dist Gurgaon — 1220583, Haryana; India,

BRIDGESTOMNE INDLA ALUTOMOTIVE
PRODLICTS PVT. LTD

Mo 136, Vaipur "B Block, EraiyurVilage,
Mathur post, Sriperumbudur taluk,

Kancheepuram District , Tamilnadu — 602 105,

Owverseas
L
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QUALITY POLICY

DOTIVE 3 QUEALITY POLICY

Bridgestone India Automotive

Bridgestone India Automotive Products Commitment to Quality

Quality Policy

B  To ensure custorner satisfaction in terms of quality of supply safety &

reliability of our products, and after-sales services.

%  To achieve continual improvernent through "Quality Management

System”

8  To close-out any serious quality complaint by taking corrective

measures based on root cause analysis and avoid recurrence by

taking pro-active & preventive steps.

® Eliminate outfiow of defective products in to the market through

stringent control systems.
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SAFETY POLICY Bridgestone India Automotive
I —

b
Bridgestone India Automotive Products Commitment to Safety Hou s
Mission
Safety Mission Statement Manufacturing Site
Designing and Testing Capability
safEtY Fi rSt ? A IWEYS Other Anti-Vibration Products Fadlities
At Bridgestone, we make salety a business value, Cuality Policy

Creating a safe working place for all is everyone's responsibility.

I Safety Paolicy

Enwiranmental Policy

Certificates
.'-
We aim with pride to achieve perfect safety.
“lbary P, A" incLaten L et of S ok e bdcteets e ededy dasee, wshatrinl e s Dafle aoaieety
JRIDGESTONE
Assurance of safety is our primary objective
Assurance of safety is the fundamental reguirement of all operations performed at our workplace. In this
respect, a commitment to safety must take priority of overall other business concems.
The assurance of safety also forms the basis of mutual trust among our employees, our communities and
all other members associzted with the Bridgestone Indiz Automotive Producks. IE s 3 priceless attribute
that is the foundation of sound business operation.
In view of this, we at the Bridgestone Indiz Automofive Products hereby declare our commitment to
safety within the workplace and will achieve this through strict adherence to the following Fundamental
Safety Policy.
Fundamental Safety Policy
B We will fathfully comply with all aws and regulations, and governmental guidelines concerning safety.
B We will establish safe production methods in accordance with international safety standards.
®  We will strive to acguire technologies concerning safety matters, including risk assessment, safety
measures and safety management.
B We wil estzblish an advance risk assessment system and meke 2 continual effort to reduce long-term
risks.
B We will strive to achieve safety through the efforts of each and every employee regardless of rank or
occupation.
B We wil continually strive to improve workplace safety by maintaining an open line of dizlogue with each
and every employee.
" We wil maintain a safe workplace by striving to reduce accidents caused by fire or earthquakes.
|  Ac 3 pillar of auto industry, we will strive to develop technologies to enhance traffic safety and reduce
traffic acodents.
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ENVIRONMENTAL POLICY Bridgestone India Automotive
R

. . . ) . About U
Bridgestone India Automotive Products Mission to Environment s
Mission
(S*" Environmental Mission Statement Manufacturing Site

Designing and Testing Capability
To help ensure a heaithy environment
for current and future generations...
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(Other Anti-Vibration Products Fadlities
Quality Policy
Safety Paolicy

Therefore, we are focused on three objectives.
I Environmental Policy
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One Team, @ne Planet.

ZRIDGESTONE

To help ensure a healthy environment for current and future generations

We, Bridgestone India Automotive Products are commmitted to achieving ever higher level of society's
trust and employee pride.

We consider the environment and health and safety matters to be integral and imporiznt parts of all our
business activities, as we work towards 3 sustainable society.

Environmental Policy
®  To ensure continual environment improverment.
B  To comply with applicable envirenmental legal and other requirement.
¥ \We communicate openly and honestly about our shared environment.

®  Qur concern for the environment in material selection, production processes and logistics continually
improves our environmental performance.

B We help customers conserve natural resources through our continual improvement of preducts and

SETViCes.
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CERTIFICATES Bridgestone India Automotive
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About Us
Quality Certificates

The Plants at Chennai & Manesar hold IS0/ TS16949:2009 quality certificate awarded by SGS.

Mission

Manufacturing Site

S G % Designing and Testing Capability
il : oGS

s 7L 6 - T

RELL o L Other Anti-Vibration Products Fadlities
i 'F‘Irn;::hmmu:i E”ﬂﬂﬂlﬂﬂﬁ;mmi: @ Quality Policy
é'n_;_s‘f;:sﬁ? A T e “n 368 Safety Policy
_h:._"_'_' Jéﬁ%;ﬁ'ﬁg Environmental Policy

e b it B BEE ST R P
EeS s Py’ | iR S g b Danid el Raaae o of Mgt Sme Sompeid =y | bsa
S s Certificates

B B o a3 | Rl T EFY

., Rl - F
Vi e B i B W e U] el N S T ew
i ek kg il E s R B

B P Y T

5 e e i e B |

e S W L

o oyt v kil o R O X)) o 6 O 578 e
i S it F i b i e

wEs a0 o e ki 5 Cilelar 201

18 Pl e T ™ Lo (YR

it Ly Y (i T

R T i e e gt e e T

41“{'#“ I! ok e o § ,.....,..:.. ‘fh,.

1
e "_-_,. .'._:-'.:F'r' L II':'_,qE}-"'

e
i i g
- [, N W . gl — i e S e

e B g e

o b e,

Environmental Certificate

The plants at Chennai & Manesar has been awarded IS0 140001:2004 Environmental Management System
certificate by TUV SUD SOUTH ASIA PRIVATE LIMITED.

; ®
E T Bmy
B
3 CERTIFICATE
The Certification Body
of TUV 500 South Asia Private Limited
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Automotive Components

Automotive components are created using Bridgestone's advanced level resin processing technology.
Potyurethane Producks: Automotive Seat and Energy Absorption Pad; Anti-Vibration Products: Engine Mount, Upper Support etc...

Bridgestone manufactures these producks at our various locations in the world, contributing comfort and safety to your driving experience.

Automotive Anti-Vibration Products

* Product Development Capability,
Manufacturing and Sales Structure

Automotive Components of Bridgestone
Click £ below to see the information

2 Engine Mount ) Damper Pulley
L Suspension Bushing 2 Bump Stopper
12 Upper Support
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AUTOMOTIVE ANTI-VIBRATION PROBUCTS

Product Development Capability, Manufacturing and Sales Structure

Our automotive anti-vibration rubber parts respond to our customers demands for high performance and

guality with sophisticated technology and high development capability by utilizing the collective strength
within the group globally.

Product that has been worldwide adopted and trusted by our customers is distributed through ocur global

network, including the domestic of India.

We aim to provide optimal solutions in a timely manner by making full use of our
comprehensive "Know-How" centered on our advanced technology.

Material Development

We develop various matenals such as resin
materials and highly heat-resistant and
highly durable rubber with considerations
of weight saving in order to help improve
the fuel efficiency of cars In rasponse 1o
the needs of our customers, society, and
the environment.

Evaluation Technique
{Test and Experiment)

We perform highly reliable product
evaluation using a diverse range of
advanced test equipment including chassis
dynamometers, high frequency multi-axis
testing equipment, and laser displacement
sensors, as well as using actual wave

Product Design

{New Product and Technology
Development, and Prediction Technique)

We review various factors associated with
the products using the sophisticated
technological strength we are proud of.
We employ such techniques as CAE and
vehicle vibration analysis using our own
database, and propose the optimal product
design to meet our customers’ needs.

Manufacturing Technology
Development

We manufacture high-guality products by
considering mass production right from
the stage of prototype, and by making full
use of the cutting-edge equipment and
rabots we have developed internally.

5 [M]L

length data obtained from vehicles test
done on our own proving ground test

COLITSE.

Domestic Operation

Bridgestone India Autormotive Producks Pvt. Ltd. has two production sites in India located in Chennai and
Manesar, We supply our products to reputed car menufacturing companies in India.

Manesar Plant

Founded in 2009
Bridgestone India Automotive Products Pvt, Ltd.

Chennai Plant

|

Global Headquarters Bases in Japan

Our global headguarkers, technical center, and distribution outlets for domestic customers are in place in
Japan.

With two production bases, including our Yokohama Plant and the mother plant at Bridgestone Elastic Co.,
Ltd., we supply our products in a tmely fashion to our customers through delvery centers throughout the
country.

Also respond to various needs from our customers thraugh our unigue approach including vehicle testing on
our own test course.

Sales office
® Development center
® Production plant
@ Test course

& Affiliated delivery center

Bridgestone Elastic Co,, Lid | Proving Ground

(Kakegawa City, Shizuoka Prefectura) L (Nasushiobara City,
' ' | Tochigi Prefacture)
® Headquarters(Tokyo)

e %

L] f 1
- Chemical & Industrial Products

Technical Center{Yokohama)

Yokohama Plant |
{Yokohama)

Cther Overseas Operation Bases

Bridgestone Group expanded their locl production capabilties overseas to meet the product supply need to
accompany our customers global expansion. Bridgestone also have preducton sites in three countries,
namely the U.5.A., Thaiand and China, thus contributing to our customers productivity in each region.

Founded in 1987 .
Bridgestone APM Company Ll
Bridgestone (Changzhou)
Automotive Products Co., Ltd.
|

In operation since 1996

Bridgestone NCR Co., Ltd.

History of Bridgestone's Automotive Anti-vibration Products Business

The orgin of our anti~vibration rubber parts production dates back to the time when shock-absorbing rubber
parts for naval airplanes were experimentaly manufactured in 1937,

Subsequently, in 1940, we started manufacturing antivibration rubber parts in our Yokohama Plant.

After interruption during the dosing days of World War II, we resumed production in the same plant in
1952,

Since then, along with the high economic growth and the remarkable growth of the automobile industry in
Japan, we have steadily expanded our business by supplying high guality products with excellent
performance.

1637 Started experimental production of shock-absorbing rubber parts {(anti-
vibration parts) for naval airplanes.

1940 Started menufacturing of anti~vibration rubber parts in the Yokohama
Plant.

1954 Completed a plant exclusively manufacturing anti-vibration rubber parts
within the Yokohama Plnt.

1970 Founded Bridgestone Clevite Co. (present Bridgestone Elastic Co., Ltd.)
in Ogasa County, Shizucka Prefecture (present Kakegawa City, Shizucka
Prefecture).

1082 Developed anti~vibration rubber made of compounded rubber that
improves both automotive steering stability and riding comfort.

1083 Launched air springs (the ASL air sleeve) in the market.

1987 Founded Clevite-Bridgestone Co. (present BAPM) in Ohio, U.S5.A.

1088 Launched plastic resin bond anti-vibration rubber parts (pitching
stoppers) in the market.

1580 Completed the development of round-type fluid engine mounts and
started up the manufacturing line.

1943 Developed 3 new vulcanization method (RIACS) which allows proper
vulcanization of anti-vibration rubber parts and enhanced produckivity.

1006 Started manufacturing antivibration rubber parts at BSNCR in Thailand.
Developed the Active Control Mount "ACM" mounting system.

10497 Started operation of the Mo. 2 anti-vibration rubber plant in Ohio, U.5.A.

2003 Founded Bridgestone (Changzhou} Automotive Products Co., Lid.
{BCAP} in Jiangsu, China.

2009 Jointly founded 2 company, BSTVS (present Bridgestone India
Automotive), with Sundaram in India. From August 2012 the company
(Bridgestone Indiz Automotive) & a 100% subsidiary of Bridgestone
Corporation, Japan.

2011 Consolidated the Mo. 1 and Mo. 2 plants in Chio, U.5.A. Formed the
new HQ and the Technical Center
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If you want to give just the right head start to your career, then Bridgestone is the place for you. This is Job Openings
your opportunity to work an one of the biggest automotive company in the world. At Bridgestone, you wil
get a very good exposure working with through professionals. The Employee-Manzgement relationship is
built with mutual trust and understanding. A place brimming with opportunities and exciting projects, With
Bridgestone, you are sure £o have a smooth ride on your way to a successful careerl

Apply for Jobs
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JOB OPENINGS Careers
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Thank you for yeur interest in working with Bridgestone India Automotive Products Pwt. Ltd. I Job Openings
Currently there &5 no job openings availzble.

Apply for Jobs

! Home ® Bridgestone India Automotive ® Products ® Careers
: »oAbout Lis ¥ oAutomoetive Anti-Vibration Products » Job Openings
| Bridgestone Group ddE RS
¥ Mission = ¥ Apply fer Jobs
¢ Bridgestone Corporation {Japan) & i | E-Catalogue s
¢ Manufacturing Site =
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APPLY FOR JOBS Careers
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Mandatory Fields Job Openings

Application for Job
Apply for Jobs

-- Select Profile - w
File Mame Last Mame
Gender DaOB

Male - Day v Month - year v

Address

State City Fin Coae
Telephone Mo Muobile Mo Alternative Mabile No

ification

a

Ermail ID

U

]

ey Skills

Total Experience Upload Resume

Manih Mo File Location
Submit Reset

E Home E Bridgestone India Automotive © Products B Careers
| Eridgestone Group ¢ About Us  Automotive Anti-Vibration Products ¥ Job Openings
* Mission e
» . Bridgestone Corporation {Japan) P E-Catalogue

¢ Manufacturing Site B Feedback
¢ Designing and Testing Capability

> Crther Anti-Vibration Products Facilities M,
> Quality Pelicy B ContactUs
» Safety Policy

¢ Enviranmentsl Policy

* Certificates




LRIDGESTONE

Bridgestone India Automotive Products Pvt Ltd

Feedback

HIOME ++ FEERDBACK L

FEEDBACK
e

Feedback Form

Mandatory Fields

Mame
Address
Company
Mobile No
Mail Id
Message
Submit Clear
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CONTACTUS
|

Registered Office & Chennai Plant

BRIDGESTOMNE INDIA AUTOMOTIVE PRODUCT S PVT. LTD

No.136, Vaipur 'B' Block, Eraivur Village,

Mathur post, Sriperumbudur taluk,

Kancheepuram District, Tarmil Nadu — 602 105. o :
Telephone: +91 -44 - 2715 2500 . -
Fax: +91 -44 - 2717 3517

| CONTACTUS
ZRIDGESTONE

E-Mail: bsachn@bsia.co.in

Manesar Plant

2t

BRIDGESTONE INDIA AUTOMOTIVE PRODUCTS PVT. LTD

Plot Mo — 11, Sector — 3, LM.T Manesar, .__...r" a —
Dist Gurgaon — 122050, Haryanz, India.

)

Telephone: +91 - 124 - 4550 800
Fax: +91 - 124 - 4388 B46

E-Mail: bsman@bsiz.co.in
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TERMS OF USE
|

This website is managed and maintzined by Bridgestone India Automotive Products Pwvt. Ltd (BSIA). Please
read the following terms and conditions carefully before using this site. You can use this website only if you
agree to and accept the following Terms and Conditions without limitation or reservation.

Browsers

The contents on this web site are developed to work, unless otherwise spedified, with the following system
! browser software:

Recommended Systemn Configuration:

Windows: Windows 05

Browser: Internet Explorer 8.0 or higher, Mozila Frefox, Google Chrome and Safari
Mac 05: Mac 05 X

Browser: Safari 4.0 or higher

Screen Size :1024 =768 pixels or larger

Communication Speed: 1.5 Mbps or faster

JavaScript and Cookies: Qur website uses JavaScript. When you use a browser that does not support
JavaScript or you nulify the functions of your browser, there may be cases where you cannot view this
website or the contents will not be displayed correctly. Please enable JavaScript to view our website.

Printed Contents on this Website: Printed content layout will be determined according to each browser
specification.

Popup Windows: Qur website uses "pop-up” windows to display some content. If you are using a browser
that offers pop-up control or are running an add-on program to control pop-ups, you may need to make any
recessary changes to allow pop-ups for this site.

Enabling Cascading Style Sheets: This website uses Cascading Style Sheets (C55) for the visual design. If you
have vour browser set to disable CSS, you may not be able to view the page or the page may not be
displayed properly. Please ensure that C55 are enabled before continuing.

Waner

The information on this website is provided "as 5" and Bridgestone India Automotive Products Pvt. Ltd
(BSIAY} mazkes no representations or warranties as to the accuracy, adequacy, completeneass, or
appropriateness for any particular purpose of any such inforrmation.

Bridgestone India Automotive Products Pvt. Ltd (BSIA) shall not be liable for any losses or damages caused
by the use of this site, or by the inability to use this site.

Bridgestone India Automotive Products Pvt. Ltd (BSIA) may change and/or alter the contenis of this
website, or may suspend or discontinue the services provided through this website at any time without any
prior notice. Bridgestone India Automotive Products Pvt. Ltd (BSIA) shall not be held liable for any damages
arising out of any alteration or change of the contents or inability to use this website.

Copyrights and trademarks

All material on this website including but not limited to text, images, graphics, animation, videos, audio and
other materials (hereafter "content"} are subject to the copyright and other intellectual property rights of
Bridgestone India Automotive Products Pvt. Ltd (BSIA). You rmay only use the content of this website for
your personal use and may nok reproduce, adapt or publish i, in whole or in part, for any purpose without
the express written consent of Bridgestone Indiz Automotive Products Pvt, LEd (BSIA). Please contact us.

The Company name (Bridgestone Indiz Automotive Products Pvt. LEtd (BSIA) and logos, as well as any
Bridgestone India Automotive Products Pvt. Ltd products or service names, are trademarks or registered
trademarks of Bridgestone India Automotive Products Pvt. LEd. The Company logos may not be used,
downloaded, copied or distributed in any way. If you wish to use these trademarks, a separate contract with
Bridgestone India Automotive Products Pvt. Ltd (BSIA) is required. Other product names and company
names menticned herein may be also trademarks or registered trademarks of their respective owners.

Links to other web sites

This website may contain hypertext links to other third party websites which are completely independent of
this website. Bridgestone Indiz Automotive Products Pvit. LEd (BSIA)Y does not hold any control on those
third party linked websites.

Bridgestone Indiz Automotive Producks Pvt. Ltd (BSIA) does not monitor or review the content of third
party’s websites which are linked to from this website. Please be aware that we are not responsible for the
privacy practices, or content, of these sites. We encourage our users to be aware when they leave our site
& to read the privacy statements of these sites.

Bridgestone India Automotive Products Pvt, Ltd (BSIA) does not recommend the use of these third party
websites, or any products and for services that appear on or are offered by these sites. We extend these
third party links, only for your convenience

Bridgestone India Automotive Products Pvt. Ltd (BSIA) does not hold any special affiliations or associations
with the corporations or individuals managing or raintaining these linked third party websites.

Applicable laws and jurisdictions

These Terms and Conditions shall be governed by and construed in accordance with the laws of India unless
otherwise expressly provided. All controversies and disputes arising out of or relating to these Terms and
Conditions shall be submitted to the Chennai District Court in Indiz as the Court of first instance.
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PRIVAGY POLIGY
e

At Bridgestone Indiz Automotive Products Pvt. Ltd {(BSIA), we are committed to safeguarding and
preserving the privacy of our visitors through your inguiries on producks, promotional programs, or
guestionnaires. It is our essentizl responsibiityto protect all of your personal information.

This Privacy Policy explains how we safe guard any personal data that yvou provide to us, or that we collect
from you, from any leakage, misuse or alteration of your personal information. Bridgestone Indiz Automotive
Products Pvi. Ltd (BSIA)} do update this Policy from time to time so please do review this Policy regularty.

The company is managed by a competent team of Japanese and Indian professionals.

What is personal information?

Personal information can be almost any information t£hat is assodated with an identifiable living individual. It
can include a person's name, address, age, phone number or email address, a photograph of a person, a
person's salary, bank account or financial detzils, 2 work email address or phone number, or any information
that is specific to you.

How we collect your personal information

In running and maintaining our Bridgestone India Automotive Products Pwt. Ltd (BSIA) website, we may
collect your personal information that you provide when you communicate with us by any means.
Bridgestone India Automotive Products Pvt. Ltd (BSIA) may collect Information about your use of our site
including details of your visits such as pages viewed and the resources that vou access. Such information
inchides traffic data, location data and other communication data. Bridgestone Indiz Automotive Producks
Pvt, Ltd (BSIA) sutomatically receives your IP address, cookie information or information on any web pages
that you review, and records this information onto our server. This gathered information may be used to
improve and review our website content and design.

How we use your personal information

The collected personal inforrmation or data is used or shared by Bridgestone India Automotive Products Pvt.
Ltd (BSIA) within the limited purpose that is indicated to you. You will be informed in advanced i any cause
comes where we would like to use your personal information beyond the purpose primitively indicated to
you. You hold the rights to refuse the usage of your personal information.

MNon-disclosure of vour personal information to third parties

Bridgestone India Automotive Products Pvt. Litd (BSIA) will not disclose your personal information to any
other party other than in accordance with this Privacy Policy and in the droumstances detailed below:

® When we hold your permission.

® When we find it necessary to disclose it to Bridgestone India Automotive Products Pvt. LEd
(BSIA}-affileted companies, subsidiaries, distributors or agencdies in order to answer any inguiries from
WOl

® When we find it essentizl to disclose information to other companies Bridgestone India Automotive
Products Pvt. Ltd (BSIA) hires that have 3 confidentiality agreement with Bridgestone India
Automotive Products Pvt. Ltd (BSIA) in order to implement what was indicated to you.

® When such information i processed into non-personaly-identifiable inforrmation as 2 statistical data.
® In case of inevitable crcurnstances to protect people’s life, body or property.

® In case of being reguired to disclose such information by law.

Use by visitors under the age of 18

Bridgestone India Autormotive Producks Pvt. Litd (BSIA) is bound up to protect any personal information
visitors to our website, who are under the 18 years of age. Bridgestone India Automotive Products Py, Litd
(BSIA) suggests that parental or guardian review has to be made when a site visitor under 18 access this
site. Anyone under 18 years of age should seek their parent’s or guardian’s permission prior to using or
disclosing any personal inforrmation on this site.

A word on "Cookies”

Cookies are IDs consisting of letters and numbers that provide information regarding the computer used by 3
visitor We may use cookies where appropriate to gather information about your computer, to recognize your
browser in order to assist us in improving our website.

We may gather information about your general internet use by using the cookie. Where used, these cookies
are downloaded to your computer and stored on the computer's hard drive. Such information will not
identify you personaly. It 15 statistical data. This statistical data does not identify any personal details
whatsoever

You can adjust the settings on your computer to dedine any cookies if you wish. This can easily be done by
activating the reject cookies setting on your computer. (Please refer to "help”™ in your browser's toolbar). If
you do so, you may not be able to utiize some functions on this site. To fully utilize this site, we recommend
you the set up those Cookies can be received.

A word on security

The Personal information submitted by you in our website, will be protected by using SSL (Secure Sockets
Layer) to prevent transmission of data.

Inquiries, corrections or deletion of personal information

You rray place your request on clicking the link "Feedback” to inguire, make any corrections or request
deletion of your personal information.

Revision of this privacy policy

Bridgestone Indiz Autormotive Producks Pvt. Litd (BSIA) has the discretion to update this privacy policy at any
time. Any major policy revisions will be posted on our site. We encourage Users to frequently check this
page for any changes to stay informed about how we are helping to protect the personal information we
collect.

Responsibility control and contact for inquiries

Bridgestone India Automotive Products Pvt. Ltd (BSIA) has deputed a person in charge and a service
contact to handle any inguiries you may have about this site. Please place your guestions or opinions by
clicking on the link "Contact Us”.
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